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OJ10H T3PBYMbIH YHIT31 TEXHUKUIAT
3BJIP3/133C YPbAUUIIAH COPTUIAMK YAJICAH.
Our customers saved billions of MNT in owning and
operating costs just by doing oil sampling.
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OpX3M XYHAST Xapunuaryug, TyHw Gairyynnaryys, xyBblLjaa
933MLLMIYMZ 6ONIOH XaMTpaH axunnarcag, aa!

BarHep Asu ToHor Texeepemx XXK-aac ynupan 6yp apxnaH
raprax CTTyYAWiiH aHXHbl Ayraapbir 9pxaMm TaHA epreH
6apbX 6alHa. QHAXYY COATryynasap faMmxyynad
KaTepnunnapbiH TOHOT TeXeepeMX TYyHUIi GopayynanTbiH
fAapaax 6YyT3aarAaxXyyH BIMXUX YANUYMATIIHWIA Tyxal
LWNH3YUNCIH M3L93713N 6OIOH XapunLaryfblH yypxai gaapx
aMXMATbIH TYYXYYAT3 TaHULax 60/HO.

Ta 6MAHNIE XyBbA XYHAPANTSIA Lar ye Tynrapy 6anraa xaguii y
61z MOHron OpHbl UP33AYIiT e6Apereep Teceenx banHa. bug
xapunuary 6ypuitHX33 TOrTBOPTOi XOMKWUA, MPIdAYIH
aMXMNTbIH TeNI66 XaMTPaH aXunnax 60sHo.

XYHL3TI3CaH,

KaneuH KokuHaH
lyiiuaTrax saxupan

| would like to welcome all of our Stakeholders - Customers,
Partners and Employees to our first edition of our Wagner
Magazine, published quarterly. By way of this publication, we
are pleased to provide our readers with the latest news at
Wagner Asia - news regarding prime product and after market
developments and success stories at Wagner Asia and at our
Customer sites.

It is challenging times at the moment but we are confident
about the future in Mongolia, we are committed to supporting
our Customers and look forward to sharing our journey of
continuous improvement on our road to excellence.

Sincerely,

Kelvin Kaukinen
Executive Director

Wagner News Magazine
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ATPETAT 3ACBAPBIHTOB (A3T)

A3T Hb CAT-MIH MaLUMH, TOHOT TOXEBPEMXKMIiH
YHAC3H 3] aHrMWT CIpPrasH 3acBapnax
30puynant 6yxuil TeB 6una3. Ynaanbaatap
XOTHOO 6aiipnax Tyc 3acBapblH T6B Hb MoHron
YACbIH eHUer GynaH 6ypp, yiin axunnaraaraa
ABYyMK Gaiiraa xapunuaryfaacaa TeXHUK 3j,
aHTUYAbIT XYN33H aBY CIPrasH 3acBapnax
6anHa.

bup papaax ap aHruiir caprasH sacBapnapgar.
YyHa: ruppotpaHchopmartop, XypAHbI
xampuar, Xong TIHXNArWH Aamxnara, 3axbiH
JaMxyynary 33par. 34 aHTUyAbIT
3acBapnaxjaa WX OGYpaH, HapuiBYMNICaH
Y3N3T OHOLUWIITOO XMIH, 3aANaXx, WanranT XMix,
yrcpax, Typwux Jamxnaryynaap Opyynx,
TOAT33p 94 AHTUYAbIT WWHY 3 aHrutan
OYALYYN9H COPrasH 3acBapnagar oM. JHaxXyy
YANYUNTa3 Hb MaHaii xapunuaryug unyy ypt
XyrauaaHf TOHOT TOX6OpeMXee alurnax
6ONOMXMIAT ONITOArOOPOO AaBYy Tas ONFOAOT.
YHAC3H 374 aHruypaj CaprasH 3acBapnant
XWACH33P XapuiuarynitH XyBbA TOHOT
TOX0OPOMXKMWIAH alWWUrnanTbiH HUAT 3appan
TOLOPXON XyBuap 6Garacax, 6YT99aMX Hb
HIMArA3X oM.

2018 oHbl apBaH HArgyraap capbiH 18-Hbl ef6p
GUA OYPIH LWMHIYNANT XMIAH BPrexyyncaH
3acBapblH TOBUIH HI3NT39 XMiICIH. Tyc
opreTrenuiiH yeap sagapraabl 10 xacar, xyy
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[aMXyynax aHruiH 4 xacar, XeAenryyp
yrcpantblH 5 X3CruMir epreTreH, xarac
Tynryyptai 9 kpaH (2TOHH), TYYpaH KpaH 2
(15TOHH), E-RAD 3neKTpoH TopK Tynxyyp (2500
& 700 Ib.-ft), yaxunraaH capaaT eprery,
yiingBapuith xengeery (14 ¢yt / -80c),
TEXHUKUIH YaHapbir 6aTnaxag yungBapuitH
TECT XUAAT XeAeNryypuiiH guHamomeTp (3150
MOPHHBI Xy4 XypTanx), AIDCO 900C -uiiH
Tmapaenuk 3aBogbiH TecT (300 MOpHHBI Xyu)
33par TOHOT TOXOOPeMXYYLAUIAT CYypunyymx
caibxpyynant XuMCcaH.

[33px eprexyynanTuitH XypasHp GuAHW
GYTa9MX calupcHaap Xun upax Tycam
Xapunuaryumapaa y3yynaar sacBapbiH
YANYUNT33 HAIMATA3X YYHUIAT faraap
XapunuaryuitH 6M3HECT Y TyC HIMPI3
Y3yyncaap 6aitHa. Tyxaiin6an, 2016 oHg 6upg
108 a4 aHrM cIprasH 3acBapniax baicaH 6on
2019 oHbl 11 capblH Gaiignaap 415 ag aHruiir
COPrasH 3acBapnacaH Gyloy HIr 33/KMIiH
YANABIPNANUAH XYYMH Yapnaa 3.8 paxuH
©CreceH y3yynant rapcaH. bup uaawupg Har
99mK93p 900-raac [99W 37 aHrUir CaprasH
3aBcapniaxaap 30puH axunnax 6aiiHa. MaHaii
A3T Hb HWIAT 95 axunTaHTail 6a yyHUA 65 Hb
HapuiiH M3pralucaH 3acBapuug Ganaar 6eree
Ta GYX3HA A3NXWIAH XUWKIT HAUiALCaH, ISO
cTaHpjapT xaHracaH, Katepnunnapaap
MTFOMXNATACIH YANUYNNTIAT Y3YYNI9H
aXxunnax 6aiiHa.

Q ATPETAT 3ACBAPbBIH TEB

Tyc 3acBapbiH TeB Hb XapuiLuaryuifaa onoH
TOPNUIIH 3acBapblH YANYMUNTIIr caHan
6onrogor. YyHA: 31 aHrU CONUNILOOHDI
XeTen6ep, Cyypb YH3, TyXxailH 9 aHrug yumpcaH
9BAPANA CyypuncaH YHUAH caHan, PemaH
GOMOH LUMHA 37 aHrW 33Par OJIOH TepJMNiiH
XyBUNGapyyAblr Ta 6yXHUIA X3parysa
waappnara, TeCeB CaHXYYA HUALYYNaX
30puaroop caHan 6onrox 6GanHa. Tyxaitn6an,
CaprasH 3acBapiacaH 37 aHIUiAr COHMPXOX
Oyii xapunuary 6uasHp 6aWraa a4 aHruitH
HeeLeec 6epT WaapanaraTail 3f aHruiir
COHFOH aBax 60MOMXTOW 6a MeH 6ycap,
COHFONTYyyfaac Xapuauary eepT TOXMPCOH
WWAANNIAT O COHTOXOA MaHaii axunung 6yx
Tanaap Hb 36BJI6re6 MIAININIAT XYPraH
Tycanaxap 63nsH 6angar.

bup anraap Arperat 3acBapbiH 60NOMXWT
XyBun6apyys Tyc 6ypa 6atanraa onrogor 6a
xapunuyary CAT-blH Y3YYN3NT3aA HUALCIH
YyaHapTail CaprasH 3acBapnanT XunrgaHa
raAarT 6YPaH UTFaX 60JTHO.

MOHroN yncbiH TIPryynax KomnaHuys 60nox
Tuiticc Monronua XXK, Otoy Tonroin XXK, Xuwmr
ApsuH MHpycTtpuan XXK, baraHyyp XK, basH
Aipar dkcnnopaiiwH XXK, LlaraaH ©Benxes
XXK 33par komnaHuyp 6upaHTaln GaitHra
XaMTpaH axunnagar.

METAJ1 XWiiLL 6ONIOBCPYY/IAX TOB

OHrepery 2019 oHbl 12-p capblH 9-HUil egep,
6UA XaMruiltH OpuYWH YEUAH KOMMbHOTEPXKC3H
MeTan xuily 60noBCpyynax TeBWIAH HI3NT33
XUAC3H. Tyc TeB Hb MaHai Xapunuarung, A3T,
Mx 3acBapblH LexuitH yiln axunnaraaHp
TOMOOXOH A3MXNIAT Y3YY/N3X OM.
KaTepnunnapblH JaxuH awurnax, caprasH
3acBapfiax 3aaBpblH Aaryy faranfax aj
aHTUYAbIT 86PCAMIAH Heel 6010L00HA
TYyNryypnaH C3prasH 3acBapnax, 3acBapblH
Jamxnarar xyrauaar 6aracrax, 34 aHruiir unyy
6ara yH3ap 3acax, 34raspaac YY49H MX33X3H
X3MHANT YYCraf3raspas Tyc TeB Hb JaByy
TanTai.

bupg CNC TexHONOTWiAH XaMrUWiiH CYYNNIAH
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YITAX TOB

FATHYYPbIH LLEEX

MaHail rarHyypblH Lex Hb Xapuiuaryuppaa
YaHapTaii, UTran gaax yAnuunraa ysyyngar
Gereep 6up 3acBapblH Laruir 6yypyynax
YYLH33C aBTOMAT rarHyypblH TOHOT
TOXOOPOMXMIAT awmrnagar. Tyc LexuiiH XyBba
TONYMOH LWaHara, AiBax 3J aHruiiH ux 6ue,
GOTUHO CyM, YPT CyM, UX BUe 33p3r 3 aHTuir
C3prasH 3acBapnajar, TYYHUN3H 6ycaj
OYTUMIAH XON60rfONTON 3 aHruiir rarHax
6ONOMXTOMN.

bupgaHp axnblH Tan6ail g3asp 3aceap,
rarHyypblH aXun ryiiLaTrax 36eBpuitH X0&p
TOKapuiiH MawwH Gaiigar. MeH, SMAW, GMAW,
GTAW 33par eep Gycap TepnuiiH rarHyypbiH
YiAnuuAraar xuinpasr. bup uyypant wanrax
TecTYys 600X WYPLNAr, X3T fAraaH TysaHbl
Garaxaap MeTanblH 3N3rANANAT XIMXKNX 33par
TecTyyauir xuinpgar. 2020 oHpg 6up
XapunuaryablHxaa waapanara Xycantap,
HUALYYNSH TarHyypblH Lexs33 epreTreH
aXunnaxaap Tenesneef 6aiiHa.

3ACBAPbIH Y11 AXXUITATAAHBI TOB
3acBapblH yiin axunnaraaHbl XanTac Hb Cat

YenitH eHAep HapuiBynanTtaii, TOOH
yAMpAnarataii 6YpaH KomnbtoTepxcaH bocoo
TOKapuiltH cyypb MawwuH, Fagapryy 3opox,

60n10H Cat-6yc TOHOT TOXEOPEOMKUIAT CIPrasH
3acBapnax, fyyanarbiH 3acBap YiAinuunras,
9BAPAN TIMTAMAT UAPYYNIX, 3BAPINUIAH
OHOWMNATOO, yrcpant 60N0H 3ajapraa
T39BIPNANT, TEXHUKWAH Y3Nar, cyypunyynant
60n0H 6ycap 3acBapbir MoHron yncbiH
X3MXI3HJ, X6[166 OPOH HYTarT Xypy4, MeH
YnaaH6aatap XxoT faxb 3aCBapblH LieXA33 Xuix
yiinunnx 6aiiHa. bup [lyyanaroiH 3acsap
Yinunnraa, 3acsapbliH Lex, TeXHUKWitH 3eBnex
6ar, bBypTranuitH axunTHyyp racaH 6araac
6YPACOH HMIAT 100 rapyin MaprawcaH
aXMNYAbIH GYP3INA3XYYHTINraap Ta GyXaHA,
yianuunx 6aitHa. MeH 1S09001:2015 6onoH
OHSAS18001:2007 cTaHpapTbiH XYP33HA
3acBapblH YaHap awynryin axunnaraa,
KaTepnunnapbiH 60XupAon XsiHanTbiH 4 OfHbI
cTaHfapT 6onoH Cat-uilH 6aTanraaxcaH ux
3acBapblH CTaHAAPTYYAbIT XaHraH axunnagar.

MALLMH WX 3ACBAPDIH LLEX

Tyc uex Hb YnaaH6aaTap xoTog 6aiiplmnTai
975m.kB Tan6aiTail, HMIAT 9 3acBapbliH
cyBarTail 6eree Katepnunnapbi 773, D9, 980,
390 xypTanx TOHOr TeXeepeMX 6artax
60noMXKTON. HuiiT 3.2 - 10 TOHH AaauTait Xoép

OHrenex MawuH, Pagnanb epempneruiiH
MalunH, X3BT33 (pesepnitH Cyypb MalLuH,
Taxup ron eHrenex MawwuH 33par TOHOT
TeXeepeMXYYAT3NA. TyyHunaH, Fanuc po6oTbir
alwmrnaH aBToMar LaxunraaH HymaH Wwasant
Xuilx 6ereep metan AYYPranT Xunx yen
XaMruitH 60no0MXuUT 6ara matepuanbir
awurnapar. [13apx 6yx TOHOT TOX6OPOMXKUIH
TycnamxTaiiraap 6uMAaHA axnaa Xypaad
wyypxai, HailgBaptan XUiX rynuaTraxag
TOMOOXOH TYNX3L, 607K erfer.

MaHaii TeBMIAH XYYWH 4Yagan xapuauarygbiH
MaaHb 6rceH TEeXHWUKUIAH M3J3313Nn A33p
yHAacnaH Komatsu, Cummins, MTU, Hitachi,
Hyundai, Liebherr 3apar 6yxuit n ToHor
TOX6OPOMXMIAT 3acax 6YP3aH 60NOMXKTOIA.

FYYPaH KpaHaap TOHOMNOTACOH. TOCHbI
LYYATYYP, TOC LIIBIP/IIX CUCTEMMIAT GarTaacaH
TOC 39X3X TOX0epPeMXKYYATIN. MeH 350 M.kB
6yxuii MawwuH yraanrbiH LexTai. OHrepceH 20
XUNWIAH Xyrauaang, onponuooroop 75 rapyi
TOM OBPbIH MalUMH, TOHOT TOX6OPeMXUIAr
amMXuATTall 3acBapnax rapracaH.

Cat-aac BYCAJl TOHOI TOX0OPOMMXWIAH
3ACBAPbBIH LLEX

MaHaii xamTt onoH Cat-aac 6ycap 6paHAuiiH
MaLlUWH, TOHOT TeXeepeMXKUiir Tyxannban SEM
6ynbposep, Allmand rapant uyamxar, Genie
eprery TeXeepeMX, X666 ax axyiiH
TPAKTOPYYA r3X M3T ONOH TOPANIAH eep eep
TOHOT TeXeepeMXUir saceapnapar. Yr
3acBapblH Lex Hb YnaaHb6aaTap X0Toj
GaiipwunTaii, 375 M.KB TanbaiTan, xaparyaat
aapanarataii 6yxuii N1 TOHOr Texeepemxesp
TOHOTNOTACOH. [lyyAnarbiH 3acBapT Yinunax
3opuynant 6yxun 3 yRNUYNNTIIHMIA
yHaaTaliraap YnaaH6aatap, [lapxaH, XaH6orp
CyMA Tyc Tyc GailpwinH yiANuMAras yayynx
6aitHa.
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LLAXUNITAAH YYCTYYPUIH YIANUMAT 33
YWnABapnanuit sopuynantrait 12kB1-7.2MBT
AM3enb reHepaTopblH 6arublH Cyypunyynant,
aluMrnant, 3BAP3N rAIMTANIAT UAPYYNaX 6OMOH
OHOWMWATOO XWUWAX YANYNNTIAT HAPWIlH
M3pPraLCaH 3aCBapyung, y3yynaar.

3AMBIH-YYAUIAH TOHOI TOX0OPOMX
YICPANTbIHTOB

Tyc uex Hb 1.5ra Tan6aiitait, 450M.kB LexTaii
YY1 yypXaiiH TOM TOHOT TOXeepPeMXHIAH 6yx
3arBapbir yrcpax sopuynantrairaap
TOHOTNOTACOH MeH 3acBap YiNunnraa
Y3Yynaar.

3AAMAPbIH TOHOI TOX66POMXK 3ACBAP,
CANBIArMiHTOB

Huiit 9,000M? Tan6aiiTail, 6arax xaaranax
ohducToii, xapunuaryug 3opuyncaH canbar

N : '\l*- .

Xaaranax xacartaii. banHrbiH 2 3acBapuuH, 1
can6ar xapuyLcaH axunTtaH, 1 yinuunraaHuii
yHaaraap yinuunraa y3yynaH rasap Aasp Hb
Lyypxaii axunnax baiiHa.

TEXHUKWUIH 36BJ1I6X BAT

Tyc 6ar Hb GaWHrbIH 3 TEXHUKWIH 3eBA6X, 1
3acBapblH xyBaapunary, 1 TeXHUKMIIH
WHXXEeHepPUAH XaMT 3acBap YANUNUATaaHA
DOMXKNAT Y3YYNaH axunnax 6aiiHa. TeXHUKUAH
30BNI6X Hb KOMNaHWAH [OTOOA aXWNTHYYA
GONOH X3Parnaryfaj TEXHUKWAH 3eBneres,
TynrapcaH acyyfang WHWAK3N ONX erex,
WHXXEHepUiiH A3BLUKA, TEXHUKWUIAH acyyanaap
CypranT 3eBneree ereH axunnagar. Masau 6ar
TEXHUKWIAH 36BNOX YWNYMATIar TaHA LWYyA
yTcaap GONOH LaXxMM LyyAaHraap Xyprax,
TYPraH wWyypxan yunuunaar. XaparnaryuiiH

MallWH, TOHOI TeXeepeMXWHL TynrapcaH
) \ .

acyyanbIr uar anfanryi, HoH fapyin Wniiaax
©reXe/ 3H3XYY 6aruitH ron 30puro OpLINHO.

LYYIANATbIH 3ACBAPbIH YIMUYMUAT33
MaHail gyyanarbiH 3acBapblH YANUUATdS Hb
YnaaH6aatapt TeBT3i, MoHron yncblH anb Y
X3CArT GOrMHO XyrauaaHp AyyAnaraap Ouvx
3acBap YWNYWAraa y3yynasr 24 uaruiix
XOA6Nre6HT LyypXail YANYMIras oM.

3acBap YWIYMIITI3HMIA YHACOH TOHOrNON
Garax xaparcnasp 6ypaH TOHOMNOrACOH Tyynax
YapBap caiTait Tycraih aBTOMalluUH
XOnerneceH epreH Typlunara, 6HAep MIANar,
39PIArNaNTaN MexaHWKyys XUAUAH anb 4
ynupang, AYyACaH rasapT TaHb XYPY OYMH
YANUMDK TaHbl MalUWHbI 3BAP3N FIMTIMIAT
OHOLLJIOH 3acBapnaHa.
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Component Rebuild Center (CRC)

The CRC is the specialized shop dedicated to
repair and rebuild the power train major
components from our customer’s CAT
machines. Located in Ulaanbaatar, the
Component Rebuild Center (CRC) allows WAE to
properly support all our customer’s operations
from all over the country. From bumper to
bumper Engines, Torque Converters,
Transmissions, Differentials and Final Drives go
through a comprehensive, detailed and
technical Disassembly & Inspection process
and Assembly & Testing process, so they are
brought back to a zero hour condition thus our
valuable customers can benefit from another
full-service life. Through this rebuilds we also
help them to reduce their TCO (Total Cost of
Ownership) and increase the availability of their
equipment.

Completely renewed and expanded, we opened
it back in November 2018 with a new capacity
of: 10 disassembly bays, 4 drive train assembly
bays, 5 Engine assembly bays. Included support
equipment and tooling to facilitate technicians
jobs like: 9 semi gantry cranes (2ton), 2
overhead cranes (15 ton), E-RAD electronic
torques wrench (2500 & 700 Ib.-ft), Electric
pallet truck, Up ender/rotator, So low freezer (14
cu ft/ -80c) s; test benches required for proving
quality of specs delivery like our Power Test
Engine Dynamometer (3150hp), the AIDCO
900C Hyd. Bench Test (300 Hp), for engines and
hyd components; amongst others proper for the
normal development of the process.

With this expansion production has been
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moving up on a yearly basis helping our
customer grow their business in the same line:
from 108 components back in 2016 to 415 as of
November 2019; 3.8 times growth with one shift
in operation. Still run to grow to 900+
component with the same single shift.

Out of our 95 employees, 65 of them are
specialized, well trained Technicians who are
fully engaged and committed in delivery word
class rebuilds to provide our Customers with the
ISO standards and Caterpillar Certified services
that they deserve, keeping our Rework below the
CAT benchmarks.

Our CRC offers a range of alternative repair
options to our Customers. Exchange Program,
Flat Rate, Strip & Quote, Reman and New
component as well as some lower level repair
options gives the customers the variety, they
need to choose the most appropriate one for
their needs and budget. For example, With an
Exchange component customer has the
possibility of using one of our zero-hour
components from our pool optimizing the down
time to the affected machine; every option can
be explained to our customer for the best
decision making. Every option also offers the
corresponding warranty coverage. Customer
can be sure of quality rebuild as per CAT specs
and be backed-up in case they need it.

Some of the most important leading companies
in Country are working with us: Thiess Mongolia
LLC, Oyu Tolgoi LL, Khishig Arvin Industrial LLC,
Baganuur Coal Mine JSC, Bayan Airag
Exploration LLC, Tsagaan Uvuljuu, SGMS.
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Machine shop

On October 9th of this year, we had our grand
opening of Machine Shop that is going to be a
great support for our operation in the CRC, main
shop and for our customers. With these
facilities we can rebuild subcomponents
according to Caterpillar Salvage Guidelines,
reduce the Turn Around Time (TAT) and make
components repair at a lower cost, generating
significant savings.

We have invested in State-of-the-Art machines
with CNC technology such as, Vertical Lathe,
Boring, and Surfacing machine, Radial Drilling
Machine, Horizontal Lathe, Horizontal Boring
and Milling machine Crankshaft Polishing
machine. Additionally, we have an Automatic
Metal Spray Process using a Fanuc robot which
guarantees an efficient application with less
loss of filler material. All this investment will
allow usto do fast andreliable repairs.

Our facilities are also opened for repairing other
components from all manufacturers such as
Cummins, MTU, Hitachi, Hyundai, Liebherr, etc.,
based on the technical information provided by
our customers.

Wagner News Magazine
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Fabrication shop

In the fabrication shop, we are growing to be
able to provide quality and reliability support to
our customers. We have automatic welding
equipment that allows us to reduce repair times.
Our business is focused on rebuilding
components such as buckets, roller frames,
sticks, booms, frames and any structural
component that can be welded.

We have two line bore portables lathes to
perform site repairs. Additional we have
different welding processes, SMAW, GMAW,
GTAW. Our welding team is qualified to do
reliable rebuilds, we also apply Non-Destructive
Testing such as Dye Penetrant Testing,
Magnetic Particles and Ultrasonic Testing. Our
projection for 2020 is to expand the fabrication
Shop that to better support our customer’s
requirements.

Service Operation

Our Service Operations (SO) Department
provides CAT and Allied equipment rebuilds,
field service, troubleshooting, failure diagnosis,
modification, assembly & demobilization,
inspections, installation and other repair
services located anywhere in Mongolia as well
as in our UB shops. It has more than 100

Wagner News Magazine

ZAMIIN UUD, EQUIPMENT ASSEMBLY FACILITY Q

specialized technicians and another 20 people
like engineers and office support personnel:
Field Service, Shop Service, Technical Advisory
team and Clerk team. To maintain the quality of
service and safe work environment, SO is
certified by 1S09001:2015, OHSAS18001:2007,
4 start rating in caterpillar contamination
control and Caterpillar Certified Rebuild (CCR).

Our Main Shop

In UB, has an area of 975 sqm; is equipped with 2
overhead cranes (3.2T, 10T), 9 specialized bays
(bay size for 773, D9, 980, 390), oil station
(including filtering and dispensing system).
Main Shop is awarded 4 Star rate in
Contamination Control by Caterpillar and
separate; it has 350 sqm wash bay. 13
specialized technicians have successfully
rebuilt over 70 machines over 20 years periods.

Allied Service

We also commercialize and support Non-cat
brand equipment like SEM bulldozers, Allman
light towers, Genie elevated working platforms,
AGCO universal tractors.

In UB, WAE Allied service has 375 sqm Igloo
shop equipped with all necessary equipment
and tools. 18 technicians, 3 service vehicles for
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field services and 3 branches in: UB, Darkhan
and Khan Bogd.

Power System

Industrial genset (diesel-generator set)
installations, maintenance, troubleshooting and
diagnosis services are supplied by 11 skilled
technicians. In WAE we offer gensets with
capacity of 12kW-7.2MW.

Zamiin-Uud Equipment Assembly Facility

1.5-hectare yard area with 450 sqm shop and
equipment is designed to assemble all models
of large Mining Equipment. Enclosed or bay for
welding truck bodies and other fabrication in a
controlled environment during the harsh winter
time. For technicians’ comforts, it was built 3
men capacity residential accommodation.

Technical Advisory Team

Dedicated team consisting of 3 technical
advisors, 1 service scheduler and 1 technical
engineer to support M&R and management
processes of Service Operation department.
Advisors provide technical advices and
solutions to internal and external customers,
engineering development, technician
mentorship and training. With our technical
advisory team, any technical problem can be
solved from the phone call distance and email
so customers can quickly troubleshoot
machine.

In order to plan, allocate, monitor all service,

TECHNICAL ADVISORY TEAM

rebuilds and repair jobs, the service scheduler
uses Microsoft Project planning tool and
Spiceworks ticketing system across Service
Operation department.

Field Service

Our field service is Ulaanbaatar based service
and we provide 24/7 mobile repair service to
anywhere in Mongolia. Well-experienced, most
skilled and high level technicians will come to
your location anytime of the year with fully
equipped service trucks and service tools and
perform fast and accurate failure diagnosis and
repair your machine.
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@4 sArHePyiH BYT33rA3XYYH
A3MMXUX YANYUIT33 6OJIOH
XAMIMWH CYYJIMAH YEUNH
TEXHOJIOr'MUH LWLMAANYYOI3P

TOHOIJ1IOrACOH CAT-bIH

TEXHVIKYYLI,VIVII' XYOANQAH ABY
TEXHUKUNHX33 b3J1I9H BAUAJIAA
XAHT'AH AXXUJITAXDII BUR

36BJ1I0)XK BAUHA J §
A.IXATBACYP3H

ATPETAT 3ACBAPbIH TBBUIAH AXTTAX AXKUNTAH

£\ AXIMIZE YOUR MACHINE UPTIME
BY BUYING CATERPILLAR MACHINES

AND WAGNER ASIA PRODUCT

SUPPORT AND TECHNOLOGY
SOLUTIONS JJ

LKHAGVASUREN D.
COMPONENT REBUILD CENTER SUPERVIS

or B

CaiiH 6aiiHa yy TaHA 9H3 eApMiiH
MaHAMIAr xyprae? BarHep A3n ToHor
ToxeepoeMX XXK-Hbl Arperar
3acBapblH TEB Ar AMap yiln axunnaraa
ABYynAar Tanaap 6araxaH mMagaanan
erHeyy?

CaiiH 6aiiHa yy? bu Arperat 3acBapblH
TOBWUWH 3ajapraaHbl XaCruiH
axnaryaap axunnagar. 9Hg 6up 6yxaH
Xapunuaryaac MpCaH 34 aHruiir safanx
L13BIPN3H, Y3N3r XIMXKXUATUIAT XUINK
XapunuaryuiH XycanTuilH paryy
CoN63ruitH xarcaanTbir rapraH
Yyrcpantbir XU, AMHAMOMETP3ap
TYPWMX 3 aHTUAr AaXuH almraax
6010MXTOIA 60Nr0A0T.

Monronp arperat 3acBapbiH raspyys
CYYNUiiH yep ONIOH H33rAdX 6aiiHa.
BarHepuiiH Arperat 3acBapbiH TeB
6ycap 3acBapblH TeBeecC loyraapaa
sNraaraii, loyraapaa oHL0r B3?

bupg panxunH 96 XUAMAH TYYXT
Katepnunnap 60/10H 0NOH yNCbIH

Hello, hope you are doing well today?
Please provide us a brief information on
services that Wagner Equipment LLC's
Component Rebuild Center offers?
Hello, | have been working as a
Supervisor in Component Rebuild Center
forover2years.

Basically, when we receive components
from clients, we disassemble and clean
all parts and run a comprehensive,
detailed and technical disassembly and
inspection analysis. Then upon
consulting with the client, we make
required parts list, continue to assemble
and conduct dyno testing further until it
is fully ready to hand over to the client.

Recently, more and more companies are
running similar component rebuilding
service. How does your center’s

operation differ from the competition?
. i 0 ¢ —
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CTaHAapTbiH faryy arperaT aj
aHruyabIr aHx 3ajnaxaac aBaxyynaaj
MalLUVH A33p cyypuayynaH 63n3H 60510x
XYypTan HUAT 8 pamxunara 20-uop
M3PraLIC3H TEXHUKYAbIH OPOJILLOOTOl
axunnagar OHUAOITOW. TYYHYN3H
DOONXUIAH 6yX arperat yingBapaaaniiH
TOBYYA/ X3PANKAIT 6OXUPAON XAHANT
onoH yncbiH IS0 9001:2017, ISO 14001,
60onoH OHSAS 18001 ctaHpapTaj
Wwaapgnarag HUALC3H YN axunnaraa
AByynjar.

OHee yep yyn yypxailH UX3HX
KOMMaHNys, 3acBapbliH 30B TOJIOBNONT
60NOH aWMINanTbiH Tanaap MX33X3H
aHxaapaH axunnax 6oncoH. JHa
Tanaap Ta 10y Xanax sa?

EpeHxuiiiee xapuiuaryug 3acBapbiH
3apANbIr X3MHIX3, MOHIOY/I0X 1OM Yy
TyxaiiH yeA Hb apranax rax mar
3acBapblH YiAN axunnaraa ABYYIX
6aiiHa. 9H3 Hb 3praapj eHpep
OYTI9MXKTIM axunnax ecTon yenaa cyn

We operate based on 96 years of hard-
earned Caterpillar Corporation
experience. From disassembling every
part to installing the final products on
machines, 20 of our experienced
technical experts strictly follow
international standard to execute 8
stage process. In addition, to maintain
the quality of our service and safe
environment, our operation is certified
by 1509001:2017, 1SO 14001, and
OHSAS18001 which are contamination
control certifications that world renown
centers have today.

Nowadays, some mining companies are
giving much significance to developing
a right repair planning and usage
process. What are your thoughts on this
trend?

It is observed that some mining

30rCONT XUNX, TOM X3IMX33HWNIA
r9HOTUNH 3BAP3AN rapragar. 9H3 Hb
XapunuaryminH xynaax 6aiiraa yp
6yT93/, TONEBNONTUIAT HAT MECEH Yryii
XWIAZAr racaH yr oM. Tunmaac yyn
yypxaiiH HUAT xapunuardug MaaHb MaLl
YHOT3 aBcaH 34 aHruypaa
YANABAPNArYnNitH funepuitH anéat
8CHbl rasap 3acyymk yuupy 60mox
TOOL,00/100TYii TOMOOXOH X3MXX33HMWIA
3apafiaac 3alncxuMnx s3annwryi
waapanarartain. TeneBneceH
XyrayaaHaac Mayy awurnax Hb
3acBapblH 60NOH aWWUrNanTbiH
3apAJibil TOAUA XIMXKIIra3p HIMAAr.
Taraxaap yp awwurtai, yp 6yTaantaii,
Cyn 30rCONTIYN axunnaxblH Tynpg
Xapunuaryug mMaaHb 34 aHruyfbiH
3acBapblH 36B TONIOBNONT raprax,
3acBapfiax €cToi xyrayaaHp Hb
3acBapT opyynx 6aiix WwaapAnarataii. m

operators conduct short term “fixes” in
order to decrease the maintenance cost.
Consequently, frequent downtime time
during real production period and/ or
major machine failures occur. This
obviously leads to clients not meeting its
expected production quality and
production plan. To prevent this
unexpected, unplanned cost, | highly
suggest all mining clients to trust its
extremely expensive machine parts in
the hands of an official dealership
company in Mongolia. In general,
running the components more than its
optimal use of time lead to more
operational cost as well as maintenance
cost. So, if clients wish to operate
effectively and efficiently with least
number of downtimes, planning the
component repairis inevitable.



REPAIR ORTIONS

3B[1P3N33C YPLTAX TOr TCOH YH33P 3ACBAP XIANT 3K TEXHUKINAHX33 YHI USHNIAT HIMAIT.

FIXED PRICED REPAIR'OPTION BEFORE FAILURE IS ADDING VALUE.

KaTtepnunnapbiH Repair Options xeTenéep Hb ogooruiin 6aiignaap fanxuii fasap aMMXUATTall Xap3arKmK
6Gaiiraa 6ereep, yr xeTen6ep Hb XapunLaryuiiH TEXHUKUIH CyN 30TCONTBIF 6aracrax, 3apAanaa XaMHax ay
xon6orpontoll. IH3 Tanaap BarHep Asu ToHor Texeepemx KOMMaHWitH ByTIargaxyyH BIMKUX XINTCHIH
MeHexep []. ApnyHbaspTaii spunynaa.

Caterpillar's Repair Options Program, currently being rolled out worldwide, is especially designed to help
prevent downtime and customers save money. We spoke with Ariunbayar Damdinpurev, Product Support Sales

Manager for Wagner Asia Equipment LLC.

“Repair Options” raxx amap yuupraii xeTen6ep
B3?

Xapunuyary 6ypuilH TEXHUK, TOHOT
TOX0OPOMX/ 66 3acBap YANYMArad Xnuiipar
Gaiifan eep eep, MeH BU3HECUIH OHLLIOr00C
Xamaapy axJblH HeXLen XapunuaH aguiryi
6anpar. 3apuM Hb XKWIWIAH Typul TacpanTryii
axunnagar 6aiixag 3apum Hb 36BX6H yNUpIbIH
yaHapTail axunnapgar yypaac TOHOT
TOXOOPOMXKMIAH alWNUrNanTbiH Xyrauaa 4 MeH
eep eep 6Gailpar. Xuwas Hb, AT yAUPNbIH
yaHapTail axunnax 6aliraa xapunyaryfbiH
XYBbJ U, @XIbIH Yeap TeNeBneraeeryi aBapan
rapaxaj YYHuWiir 3acBapnax rax xyrauaa
anpgar. MeH raHaTUiH 9BAPINAAC YYAAK CyN
30rCONT yycax, 6yTaan anjarpaxaac ragHa,
eHAep 3apAan rapax apcanyya Yycasr. YyHaac
ypbAuMnaH COPruinax YyAH33C rapracaH
XeTeNn6ep oM.

“Repair Options” xeTen6ept amap amap
yiinuunras 6arraar Ba?

O©MH® Hb MaHalix arperaTuir WHIIP CONUX00C
ragHa Qunepuiih conunyoo, KAT pemaH 6010H
Mx 3acBap racaH 3 3acBapblH XyBunbaprau
GaiicaH. 9Arasp 3 TOpPNWIAH GYTI3rAIXYYHYYL
MaaHb Mall YaHapTaii, XMATACIHUA Japaa
arperatbiH HaCXWUNTbIT TATN3X, WUHITIN
aAnnNXaH rynuaTranTaii axunnagar v Ux saceap
XyraljaaHbl XyBbji H3N133H ypT Gaiigar. Tuiimaac
6uA HOMX 1 6ONOH 2-p TYBLUHWIA 3acBapbiH
COHFONTYYAbIT raprax upcaH. Harayrasp
TYBLUHMIA 3aCBap Hb TyXalH arperat 9f aHruiir
Xamraangar, TYPraH anargax can6aryyauir
610y XONXUBY, CanbHUK, XMIAPraBY, Tynax Wwamno
raX MITWIAr conbfor. VIHracH33p WWMHI3HUA
TOOXWNTBIT 30rCOOX 3apLyynanTbir 6aracrax,
XY4Y anpant 60n0H MeTanTal xapbuax
X3CTYYAMWAH YPINTWIAr apuaracHaap xanant
YYC3X33C CIPruiiNax 33par ONOH acyyanbir
WUAKIXK, 9f aHrMAH alWwurnanTbiH Xyrayaar
ypTacrax, Laalmga ux 3acBap xuiirgax xyrauaa
XYPT3/ X3BUIAH, TACPaNTryn axunnax Hexuamiir
6YpAYYK erfer. TYBLIMH 2-bIH XYBbJ, XONXUBY,
XUAPraBYHYYAWIAT COMbX, HAaCOCHYYA, FMib3
GONOH KpbILLKA [33p Y3N3r XWX, 3BAPINNNAT
3acBapnaxaac ragHa PLUS 6ywoy HamanT
3acBapyyAblr 6artaax erceH Ganpar. Gepeep
X3n631 3H3 Hb BYP3H X3MX33HUI UX 3acBap
6UL, HAr Tanaacaa TyXaiiH TEXHUKUIAH BYPaH
aXunnaraar xaHrax yagaxyiL, Heree Tanaacaa
Xyrayaa 60N0H XOPEHT® MOHTeHUI XyBbJ
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XapunuaryuiiH xaparuas Wwaapanarag HUALCIH
HOM3NT 3acBapyyabIr 6arraacaH 6aijar racaH
yr oM. Ep Hb anuBaa TeXHUKWUIAH X3BUIiH, ypT
XyrauyaaHbl axunnaraar xaHraxblH Tynp
9BAPINIIC OMHOX 3aCBapbIT XUNX
aapanararaii 6aiigar.

MaHaii ByTaaraaxyyH [amxux XantcuitH
Teneeneruynp TeXHWKUIAH TyxaiH yeuiiH
9BAP3NUIH HexLen 6aiifiang YHaNra3 XuincHuii
YHAC3H [99p 3Ara3p XyBunbapaac TOXMPOX
XyBUN6apbIr caHan 601rogor.

flaraap, 9BApanasc eMHe 3acBapT opyynax
Wwaappnararai B3?

XapaB Ta TOHOT TEX6OPEMXOe 3BAPIX XYPTan
AXWUNNYYNBaN 9H3 Hb Oycaj X3BUIAH axunnax
GailicaH aj aHruyaaj Heneenx 3BAPaN
yycragar. VHracHasp conux lwaappnararyi
ONIOH 9J3 aHTW COJbXK, NX XAMXKI3HMI angargan
Xynaaxapj, xypHa. bug Moxrong 6aitraa 1300
rapyit KAT TeXHWKYYAWAH XaMruiH Tyrasman
Gaifiraa Mogenuyn, 433p ron ron arperatyyzbir
3acBapnaxaj Waappnaratail epeHxuii
CaNn6aryyauitr 63naH Gainragar. FaTan 3BAPaxX
XYPTan fIByyNCHaap 34raap 63n3H Gaiinrax
canbaruitH XypasHaac faBaaj sBuYMXpar.
Tuiimaac can6aruitH 63naH 6ananbiH Tan 43ap
acyygan yycu, 3axuanra XynaacHaap xyrauaa
anppar. TniiMaac 3BAPa3Naac eMHeX 3acBap Hb
Malu yyxan oM. BugHuii cynanraaHaac xapaxap,
rapy 6onox asapanuiih 90% Hb ypbauMna
Capruiinax 6onoMXTOi toM. MeH 3BAP3NMiH
fapaax 3acBapblH 3apfan Hb 3BAP3NMIiH
6MHex 3acBapaac 1.5-2 faxuH unyy eHpep
Gaiipar.

Xapunuary TacpanTryii axunnaraaraa
XaHraxblH TYNJ, X3pXaH 3BAPINIIC CIPruiinax
B3?

YYHA MaHai ByTaargaxyyH Jamxux XanTcuitH
Teneenerung 3 Xxyu4uwH 3yWn A33p YHAICNIH
Tycangar. Hargyraapt, arperaTbiH COAMIAOX
uHTepBan. YyHuir KAT ganxuin gasap axunnax
6anraa 6yx TeXHWKYYA [93pd33 cypanraa
XWUIACHWIA YHAC3H A33p TOFTOOCOH 6aiiaar. MeH
6ug 1993 oHooc xoiiw MoHrong axunnax
6aiiraa TeXHUKYYAWUIAH 3BAPINUAH TYYXUAT
CyAanCHbl YHACIH A33p MOHronbiH Hexuenp,
TOXMPCOH MHTEpBanbir rapracaH 6aiipar.
XoépayraapT, TOHOr TOX8OPOMXMUIAH 0f00rMIAH
HacXunT, MmoTto uar. lypasayraapT, TyxaiiH
arperat A33p XaMruilH Cyynj X333 3acBap

XWArAC3H GaiiHa B3? rafruir xapaar. darasp 3
3YANNIAT YHAACNIH 6up Tycrail cuctem A3ap
6ypTrax, aBAP3N33C 6MHOX 3aCBapblH
Tenesnereer rapragar. YYHWAr OHOBYTOIA
rapraxag xapunuary TyxaiiH arperaTbiH 8MHOX
TYYX33 CailH CONUALOX, M3L33/ICHIIP Mall
OHOBYTOM 36B rapAar.

Can63aruiiH yaHap 3acBapT Xap Heneenger Ba?
Map93X canbaruitH yaHap 601 xaMruiiH yyxan,
waapAnara xaHracaH 6aiix xaparTaii.
XapunuaryuitH XyBbjf, eep siMap GpaHAMNiiH
€an63r Xaparnax Hb ©6PCAMIAHX COHFONT.
[3xA33 CYYNWitH yep xapuauarung canoar aHx
XyAanaax aBy baiiraa YH3acaa unyy, awurnax
XyrayaaHp rapax sapAnbir Unyy aHxaapy
COHFONTOO XWiAZar 60nCOH 6aliHa. ©epeep
xan6an CPH 6ytoy uarT rapax 6yTaamxas uart
rapuy 6aiiraa sapfantairaa xapblyynaH xapgar
6ONCOH T3CaH yr. IHI Mal 3eB toM aa. KAT
66pee MalluHaa YiinaBapnagar. MawuHbixaa
6HAI6p BYTIINTIIA, TYHUITIaNTIIA 6alix Tan 433p
MaLl MX aHxaapy, 6YT93rA3XYYH XerKyynanTuiiH
cyfanraaH A3sp Xun 6yp 2 Tapbym opunm
aMm.fonnap sapuyynx 6aiiHa. [Jawpampg
nypbaaxag 6up Mowrong Cat-H opurHanb
€an63r HUIANYYNAST LOPbIH FaHL, AUnep ragruir
X3nM33p baitHa.

Bartanraar xyrayaanbl Tanaap?

MaHailx WnH3 can6aryya A33p3s 12 capblH
6atanraa onrox 6airaa. 3acBapblH XyBbj 1
60NOH 2 pyraap TYBLUHWIA 3acBapT MOTO Lar
xsigraapryu 6 cap, lunep conunuoo, Vx saceap,
KAT pemaH 6onoH wwuH3 arperatyyspaa 12
capblH 6aTanraa onrox 6airaa.

What is Repair Options?

Each customer's habit to conduct regular
maintenance to their equipment is not similar,
and working conditions are different depending
on the business type. Some of the customers
work during four seasons constantly, and some
of them have a seasonal business, due to this
difference, the utilization time of equipment is
not the same as each other. For example, as for
the customers operating the seasonal business,
if any contingent failure occurs during the
proper season, they need to spend a lot of time
to fix the failure and have long term idle time.
There could be also many risks that increase the
repair cost substantially and decline the
productivity as a result of unplanned damage.
So, we exposed the Repair Options to the
customers to prevent these unplanned damage
issues.

What are some Repair Option solutions?

Formerly, we had three types of Repair Options
as Dealer Exchange, Cat Reman, and Dealer
Rebuild. These three options have very good
quality, both reset component hour to zero and
extend component life, allow to perform like the
new one, but turnaround time of the Dealer
Rebuild is longer. Therefore, we exposed
additional options for Level 1 and Level 2. Level
1 is recommended the parts designed to wear
and protect mating parts, included are anti-
friction bearings, seals, gaskets and thrust
washers, allows to solve problem indicators by
resealing leakage, reducing the fuel
consumption, lack of power, restoring friction.
By replacing level 1 parts, customers can extend
another component life and operate their

XepfenryypuiiH sacBapbiH can6aryya:

@ bara TyBLIHWIT 3aCBapbIH CANGaryya;
XONXumBY, XNAPryy4 60I0H Byryi XuAprasy
6O0NOH LiaacaH Xuitpar

O lyHA TYBLIHMIA 3aCBapbIH CIN6aryyx;:
Typ6uH 60110H yCHbI Hacoc

@ bara 60/10H AyHJ, TYBLIHWIA CIN63ryyANIAT
TaHbl TOMOOXOH arperaTyyabir

XaMmraanax 60/10H HaCXMATBIT Hb ypTacrax
30punroop xmingar: MopLwnH 6010H WaToH

equipment without any problem until the
rebuild. Level 2, except replace the protect
mating parts of level 1, reconditioning pumps,
liner, and cylinder head, but also, offer the
customer PLUS option which includes
additional repair. In other words, this is not
Dealer Rebuild, on the one hand, it can provide
complete operation of equipment, on the other
hand, it includes additional repairs to meet
customer's service requirements and financial
needs. Generally, the most important thing is
Repair Before Failure to maximize the operation
of equipment in the long term. Our PSSRs could
consult you to the appropriate level of repair
based on the evaluation of damage level.

Why Repair Before Failure?

If you let a component go until failure, it
becomes more likely that you would end up with
higher repair costs due to contingent damage to
parts that typically would not need replacing.
We always pay special attention to the
availability of the parts for components of the
most popular models from over 1300 Cat
equipment in Mongolia. But, if the equipment
goes until failure, the parts needed to fix are out
of the scope of the available parts. That is why
repair before failure is the most important. Our
studies indicate that 90% of failures could have
been prevented. Repair after failure can cost
one and one half to two times as much as repair
before failure.

How could the customer prevent failure?

Our PSSRs will help you with that based on the
factors. Firstly, the changeout interval of
equipment, CAT sets the intervals by conducting

i §

research CAT equipment all over the world. Also,
we modified the intervals for specifically
Mongolian conditions based on the history of
repair of all CAT equipment working in Mongolia
since 1993. Secondly, current component SMU,
lastly, we see the last repaired date of the
equipment. Based on these three factors, we
calculate the estimated date of repair before
failure using a special system to make a repair
plan. It is very helpful to make the plan properly
If the customers could share the whole repair
history of the equipment.

How important the quality of the parts for
repair?

Of course, the quality is very important, must
meet the requirements. Apparently, itis up to the
customers which brand they would like to use.
Nowadays, customers prefer to see the cost per
hour rather than the parts price. In other words,
they consider choosing the parts comparing
CPH (Cost per hour) to Production per hour. Itis
very good!!! CAT manufactures its equipment
based on huge amount of studies researching
maximum performance and productivity and
spends about 2 billion USD for the
improvements each year. In addition, would like
to say that WAE is the only CAT dealer in
Mongolia.

What about the warranty?

We offer 12 months on new parts. As for the
repair options, Level 1 and 2, 6 months with
unlimited SMU, and Dealer Exchange, Dealer
Rebuild, CAT Reman and New component are
guaranteed 12 months with unlimited SMU.
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ByTaaraaxyyH Jamxux Xantcuit Teneenerung 6ytoy PSSR (Product
Support Sales Representative)-yyn Hb eepuitH TOMUNOrACOH 6ycap,
YAN axunnaraa AByyngar xapuauarygapg 3eBnex Yinuumnras
y3yyngar. PSSR-yya Hb xapunuarygag CAT-biH 6yT33raaXyyH AIMKUX
YIANUUnras y3yynasg 30rcoxryi, xapunuaryuitH Can6ar, 3aceap
Yinunnraa 60noH ToHOr TexeepeMXUIH MEHEXMEHTTA X0N600TOi
anuBaaacyyfnaap HaH TIpPryyHz XaHAax XyH oM.

PSSR-yyA Hb XapunuaryuiiH aKiblH Tan6apt TOrTMON OYMH
XapunuaryTtaii 6ueunaH yynsax, To9ra3puiiH 6U3HecuitH 30punTbIr
OWNTOCHbI YHAC3H [33p XapuiuaryniH xaparyaa waapanaraj
HUIALICIH YIANYMATaa Y3YYK axunnaaar.

flapanTaii XMArAax 3acBap YWNYMAraa, GYTIarAdXYYHMI
©6pYUNeNT, TOCHbI AKNIAH WMHXMATI3HNIA xapuy, Product
Link-Huii aHxaapyynrartait xon600Toii acyygnaap
Xapunuarynp 3eBnex,

BATT komnaHuiiH Can6ar, 3acBap yinumnraa 6onoH ToHor
TOX0OPOMMKUIAH MEHEeXMEHTHIiH X3NTCYYATaN yanpaa
X01600TOM aXunnax XapunuaryuitH XaparuasHg, TOXUPCOH
YWANUNATa3 y3yynaXx,

TOHOT TOXeePOMXUIH HACKMAT, 3aCBap YNUMITIa 60MOH 34
aHry conux 3apfan 33par XapunuaryuiiH TOHOT TEXePeMX
939MIWMAH GOMOH aWMrNanTbiH 3apAnbir 6yypyynaxag
YnrnacaH 6ycag WNNANWUIAH Tanaap xapunuaryTan yp AYHTaN
XaMTpaH aXmnnax, 3acBap YWNuYMNraaHWii Tenesneree
rapraxap Tycnantaa y3yynax,

-

VMUY AT EHI £

Xapunuaruuiii axnblH Tan6apT axunnax yeass PSSR-yya Hb ToHor
TOXOOPOMXKUA Y3N1ar XMAAAr 6a MexaHWKyys 6010H onepaTopyyAaa
TOHOI TEXOOPOMXWUIAH OHOBYTOI alWMUINanT, 3acBap YNUYUIraaHUN
Tanaapx sesneree erger. PSSR-yyn Hb xapunuaruuiiH cait f3apx
GarTaii HArT xaMTpaH axunnagar.

PSSR Tyc 6yp Hb gyHpKaap 15 xypTanx xapunuary, 150 rapyii ToHor
TOX0OPOMMMUAr xapuyuaH axunnagar. MeH Taj axunnax
XyrauaaHbixaa WXaHXx xyBuiir odducooc ragyyp, xapuauardyuiu
aXJIbIH Tan6apT aXunnax eHrepeefer MapralcaH UHXEHePYYS oM.

Xapunuaryug LunepuitH caHan 60nrofor 6yTaaraaxyyH
YANYMAr3aaHYYAuiiH Tanaap GONOH T3AM33pP Hb XapuilaryuiH
X3paruaa WaapAnaraj XapxaH HUALIK 6aitraa Tanaapx Lorty
M3[,33/1311, 3B/I6T66 6reX,

CAT A3BLIMNTAT TEXHONOTUYABIT AlUMITIaH TOHOT TOX08POMMKHA
y3nar xui (AHxaH WaTHbl HYA3H Y3/1ar, rasapTaii xapbLax a4
aHrUH Y313r, fBax aHTWAH Y313r X3MXWUAT r.M), 6YpTran
XeTnex,

Batanraar 3acBapTaii X0n600TOi acyyA/bir WUIAABIPIAX3A
UNTIAC3H apra XamXaa aBy 6ycaj XanTac HADKYYATAN XxaMTapy
axunnax.

ROLES AND RESPONSIBILITIES OF PRODUCT

SUPPORT SALES TEAM

ROLE Product Support Sales Representatives (PSSRs)
serve as consultants for customers within an

assigned coverage area. In addition to supporting the customer with
Caterpillar solutions, they are the key contacts for any customer's
inquiry related Parts, Service and Equipment Management.

PSSRs visit customers sites regularly for face-to face meeting,
listening to and understanding their needs and business goals to fulfill
customer satisfaction.

RESPONSIBILITIES

Advise customers on immediate equipment repair needs,

1 product updates, SOS and Product Link Alerts. Help customers
with warranty issues and develop proactive before-failure
repair strategies.

Coordinate with Parts, Service and Equipment Management
Divisions to support customers’ needs.

maintenance and replacement budgets and other solutions
that will lower their owning and operating costs and support
customer success. Assist customer on scheduling equipment
maintenance.

3 Consult with customers about equipment life cycles,

(&)

Whenin the field, PSSRs inspect equipment, give recommendations to
mechanics and operators for appropriate maintenance and operation.
PSSRs collaborate with customer’s on-site team.

PSSRs oversee up to 15 accounts and 150 CAT equipment on average.
They spend majority of their time out of the office visiting customer
sites.

service offerings and how they are intended to meet business and

4 Provide customers with full-range of dealerships’ product and
customer needs.

Conduct equipment inspections (Visual Inspections, GET
Inspections, Undercarriage Inspections) record the status of
aspects of the machines, using CAT Technologies.

divisions onresolving the warranty repair issues.

6 Take an effective action and work collaboratively with other

- -
e
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I'OY Xﬂ” BAP Ba? Bua Toc xynandaH asaxgaa 4aHapbiH

Anraar HyA33p Xapaag MaAAsrTyii

CAT® TOCHbI I/ITAA
B Y4vp Hb ToA caBnaraarai 6a 3
M3A3X3A TYH XSJIBAP 4 o8 a5

d, maHait Ipuus Nyuruit szacbBap q[i.mu.ﬁ.zsauub’t 6azuiiHxXaH

xapuiyazuuis Feywheel UPS mexeepomx da3p 3acbapein aXxut 2yitysmedx Ye3p
myazapcar Houmou acyyoLblz amxusmmail wmuitocaHuil xapuyo xapuiuaz1aac
9 maamail 6aina.

masapxAblH zaxudas Xyid3H aBensizaa xybaasuaxa

BHeepceH cap
Y3Ban1 Har TBpﬂl‘II?!H TyHranar uwap

SHreTan Ganaar.

XX B-HoL xapurazt BazHep asu Jilonoz JllexeepoM*« XX K-uitn unxeHep

MeXHUKUILH axkuLMHYYo uaHail 6aHkHbL UPS250 —yyOblH 4 xuLO HI2Z xull202%
sacBap yitauurzdd2 aux yoaa amxummai uiik eyiiudmedH auLuzAaLmao
opyy.,waua BaHKHbL YAXUAZAAR XAHZAMKUIH naiidbapmail asxxusrazaaz xapuyycam

Hoa2KUilH 3Y233C 2YH masapxat uaspxuiisoe.

CAT" TOC =

CAT® -
T -blH TOC BOJIOH BYCAJ TOCHbI I'YALLITTaN

Y. UPS250 —yyd Ho Monzo4 yAcad amx ydoaa map mycmad XX H-HO aHX
MU AYYA220IK eneedpuliz xypma+ naildBapmail axuLLANK Gaiizaa 662000 2H3 Hb Z
q - . 3 . 28a a 320 EXCAVATOR
Jllanail uHnxeHep MeXHUKUILH aXuAmHYY Ui MBPEINAUILH YP 1A p, AXAbLH <
xapuyu.Aaza,axcu.Laaa WUH C3IM2IAI3CI3 xanodazuith Yyp OyH 29K Hud oiiazoXk T
6aitna. In3 yoaazuith sacBap qa,mu./.zaauuii MOMOOXOH AXAbLZ AHX ydaazad ’E . Yiinggapnanitn
zqauamzaxaa 242202yl dad.raza,mypumiaza XypUuMmAyyLcar saayyuyyooaa axui0 ; -7 | CTAHOAPT
Hb yAam UX amxuam xycee! E TOC
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MaHaii Texnonoru, [iuxurtan wuitgnuiti rasap Ho 2012 oHooc xoiiw CAT®
60noH Trimble® 6paHANIAH @XNblH 6YTI3MXUIAT HIMATZYYMXK 3apAnbir
6yypyynax tepen 6ypuiH MalwWH aBTOMATXYynanTblH TEXHONOTWIiH
WNABYYANAT Xapuauarunanaa HaBTPYYIK 9X3NCaH.

CAT® MineStar™ - yyn yypxailH aBTOMaTXyynantblH LOrL, WHAAAMAT ONOH
yncag yyn yypxait apxangar “Rio Tinto”, “BHP Billiton” 33par can6apraa
DONXWIAA TIPryynarynph COHrOH awurnagar 6ereefy yump Hb MaluH
aBTOMATXYYyNanTblH CUCTEM Hb 6YTaaMxuiir gyHpxaap 30% - 70%
Hamargyyngar. bug CAT® MineStar™ TERRAIN - xepc 3ainyynax
aBTOMATXyynanTbiH cucteMuiir Oroy-Tonromn yypxaig HIBTPYYICHI3P eAree
TyC yypxaiH xaMruitH ToM 17 MawWuH MexaHW3MbIT aMXUNTTa
aBToMamxkyynaap 6aiHa.

MeH, CAT® MineStar™ DETECT - onepatopblH xapax 60/10MXrYil TEXHUKWIAH
apblH 60IOH 3PraH TOMPHbI COXOP LArYYAMIAT Kamep, pajapblH Tycnamxran
XapX Meprex 6on3owryii anueaa GUETUIAT UNPYYK MILI3NIX aOYNryiiH
cuctem, 6onoH CAT® DSS (Driver Safety System) - OnepaTopbiH akoynryi
aXxunnaraaHbl cuctem 6ytoy onepaTopbir fifapy HOWPMOTOX, aHxaapan
CapHUX YeA AyyT AOXMO ery Capraax, AUCMUYEPT MIAIINIIX CUCTEM 33par
aloynryit axunnaraar camxpyynax TeXHONOruiH wnitgnyyguir 2019 oHooc
HAIBTPYY/K 3X1937 6aiiHa.

MaHaii komnanu Hb AHY-biH GPS TexHonoruop ganxuig tapryynary Trimble®
6paHAMIAH 3aM GapunrbiH TexHonoruir Huinyynary SITECH™ cynxaaHuii
MoHron gaxb anbaH EcHbl Aunep 6ereef 61z 3am 6apuArbiH axun ryiLaTrary
HapTaa MeH MallMH YAUPANarblH CUCTEMIAC rafHa 3amblH 6ailpLuma TOrTooxX
X3MKUNTUIAH 6arax, TEXHUKUIAH faaLiblH XXWUH X3MXYYPUIiH CUCTEM 33P3r 0N10H
WUARNUAT HUANYYNA3r. MaHait cuctemyyauiir MoHron yncbiH 6YT33H
6aiiryynantblH TOMOOXOH @XJyys 600X ONOH YACbIH HUC3X OHIOLHbI
Oyynnyynaac ragHa sambiH 10 rapyii Tecnyys A9ap yp 6yT99anTai awurnax
6aiiraa 6ereefi HUIAT 990 KM ypT 3aM 6apuArbiH aXUIA aliMrnacaH 6aiHa.

TyyHunaH, panxuii gasap xapankux 6aiiraa CAT® CONNECT xeTten6epuiiH
XYP33HA MOH MaHaii xaMT 0noH KatepnunnapbiH MawWWH TOHOT
TOXOOPOMXYYANIAT XMAMIN Aaryyntail Xonb6ox ancaac XyCCaH Lartaa
VHTEPHIT33P ©6PCAMIAH MaLUNH TEXHUKMIAH axunnaraa, almrnantbir XaHax

Our Technology & Digital solutions division provide both CAT® and Trimble®
technology solutions to help customers to improve efficiency, productivity and
reduce the costs by variety of machine control systems, since 2012.

CAT® MineStar™ - mining automation complete solution, widely used by global
mining players like “Rio-Tinto” and “BHP Billiton" etc. for years because
productivity increase is proven 30% - 70%. CAT® MineStar™ TERRAIN -
semiautomated earth removal system, successfully implemented to Oyu-Tolgoi
mine in Mongolia first time in 2012 and today they are running their all biggest
production 17 equipment including all OEM, with our system.

CAT® MineStar™ DETECT - helps operators stay vigilant and improves
operators' awareness of the work environment, reduces the chance of
accidents, and prevent unauthorized use of equipment. Automatically alert
operators and dispatchers to hazards by cameras, sensors and radar system as
object detection system around the equipment especially at blind spots and
during mining weather. Provides proximity warnings, speed violations and
avoidance zones. Leverages incident capture, playback and reporting to
' improve operator safety performance. Detect the onset of operator fatigue or
distraction and intervene before accidents occur with in-cab safety systems as
well. The object detection system has also successfully implemented at Oyu-
Tolgoimine in Mongolia since 2019.

Our company is also an authorized dealer of SITECH™ distribution channel for
Trimble® Heavy Highway Civil Construction Technology, in Mongolia since
2012. Besides variety of Machine Control Systems, we also provide GPS Site
Positioning Systems, LoadRite™ payload scaling systems and variety of
construction project planning software like Quantm™, HCE etc. So far we have
been helping our road contractors to do complete their projects on time with
international quality standards, projects like New Ulaanbaatar International
Airport, Khanbumbat Airport and over 10 new road building projects with total of
990km:

Caterpillar has the most connected machine worldwide to help the customers to
get the best value out of their equipment. Same in Mongolia, we have the most
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OJIOH T3PBYMbIH YH3T3U TEXHUKUWT 3BP3J133C
_12 YPbAYUNAH COPITUANXK YAZICAH.

Uyanga Khurelbaatar

TexHonoru, vxxuTtan WUALANIAH ra3pbiH 3axupan Director of Technology & Digital solutions division

6ONOMXMIAT HUIAT Xapunuarygaa onrox 6aiiraa 6unaa. UHracHasp, CAT®
Equipment Management Solutions™ - ToHor TexeepemxuiiH 3acBap,
YANUUATa3, alWnrnanTbiH 3apAnbir 6yypyynax MeHeXMeHTUIAH LorL, Wniiaan
6yroy TEXHUK XSIHANTbIH YANUMAraar oug 6yxaH 2017 oHooc axnaH CAT® 360
Advantage xeTen6epeep MallMH TOHOI TOXOOPOMX XyAanfaH aBcaH
Xxapunuaryuanaa ysyymx 6aiiHa. QHaXyy TeXHUK XAHANTbIH YAAUYUAT33 Hb,
CAT® Link™ - xuitMan paryynbiH paguo TeXeepeMXUWH TycnamxTai
MaluNHTain ancaac Xon6oraoX MalulHbl KOMbMIOTEP3IC TEXHUK aluriant,
axxunnaraaHbl M3a3anan aBy, CAT® SOS™ - TeXHWKUIH LWWHIIHMIA (ToC,
XOPreNTUAH LWWHIIH, TYNW) LOTL, WUHXKAra3, CAT® Inspect™ - TeXHUKWIH
Y3NaruAr anniukewH awurnaH yxaanar TeXeepemMxeep Laacryiraap
3NIEKTPOH Gaiifnaap rynuatrafar. Oepeep xan6an, TEXHUKMAr ancaac 6yx
Tanaac Hb 6ytoy LUINHIaH, IneKTpoH, MexaHUKUIAH M3A33NNNIAT BYP3IH XSIHAX,
OHOLUMNK, 36B/16T66 6r'Y TOMOOXOH 3BAP3N FAMTIAIC YPbAUMIAH CIPrUAMK
6ara 439p Hb 3aCBap YNNYMAT3ar pT 36B TON6BN6X 60/IOMX ONITOAOT.

2010 oHp 6ua aHX CAT® SOS™ - TEXHUKUIAH LUMHFIHUA LWINHXUATI3HUNA
YANUMATaar xapunuarynpgaa HOBTPYYMK 9X3NCHI3C Xonw 10 XUANIAH
xyrauaaHg oiiponuooroop 100 rapyii xapunuaruuiti 200,000 rapyit Laaxuiir
LUWHX3H ONIOH 3YYH TEXHUKMIAT TOMOOXOH 3BAP3NA3C YpbAUMIAH CIPTUIANK,
OJIOH TAPOYM TOrperniiH XaMHINTUIAT xapuaLardynafaa Xuinx erceH.

Katepnunnap komnaHu Hb CAT® SOS™ yNAunAraar aHx HIBTPYY/MK 9X3NICHIIC
xoiw efree 50 rapyii XWNWAH XyrauaaHp Tacpantryii Xerxyymx 6aiiraa
66reef, 0N10H Y/CbIH AYHAXAAP XapuiLardy aHaxyy YANYMNrasng sapuyyncaH
$1 tytampaa $10 XaMH3/13r rIC3H Cyfanraa 6aitfar 601 xapuH MaHai yncag
$1 Tyrampaaa $60 xamHax 6aiiraa cyfanraa rapcaH Hb 3AMIAH 3aCruiH acap
OHAGP ay XoNborfoNTONr Xapyy/mx Xapunuarypag 60AuT YHI L3HWIAT 6ui
6onrox 6aiiraag 6wz mail ux 6asipran angar.

Tercreng Hb, MaHaii XaMruiiH OTFOH Yiinuunras 6onox MeTponoruitH
na6opatopu 6yty X3MXMATWUIAH 6GaraxKHbl Wanrant, AaxuH TOXMPYYArblH
yiAnuunrasr 6ug 2018 - 2019 OHA WWHI3P HIBTPYYN3H axunnax oOaiiraa
6erees; aH3 oHL00 CAT® MineStar™ EDGE XaM39X LI00 LWMHS TEXHONOTUIAH
6YTI3rA3XYYHUIAT Xapunuary Ta 6YxaHA33 TaHW/LYyynaxaap 30puH axunnax
GaiiHa. m

connected machines with customers through satellite. So our customers can
monitor their fleet utilization and health information anytime from anywhere via
internet without waiting anybody or stopping their equipment. Its been already
over 3 years now since we also started providing, CAT® Equipment
Management Solutions™ aka. Condition Monitoring service to our CAT® 360
Advantage bundled sales program customers. Our remote condition monitoring
service consists of, CAT® Link™ - electronic monitoring data from machine ECM
through satellite radio technology, CAT® SOS™ - fluids monitoring data from oil,
coolant, fuel sample complete analysis, CAT® Inspect™ - mechanical
monitoring data from technical inspections made through electronic App. So
this is how we help our customers to reduce their equipment operating and
owning cost to lowest and maximize the productivity to get the best value of
their Caterpillar equipment, with most advanced and complete way.

In 2010 we established CAT® SOS™ services lab in Mongolia and in past 10
years period we have analyzed over 200 000 samples from over 100 customers
and most importantly proudly helped our customers to save millions from their
component repair cost and downtimes.

Caterpillarintroduced CAT® SOS™ services over 50 years ago and only OEM has
developed inhouse fluid analysis service. So global statistics show that
customers save $10 on every $1 they invested on CAT® SOS™ service but our
customers case we have average of $1 : $60 savings ratio which shows how
more critical in Mongolia.

In 2018 - 2019, we also established Metrology laboratory service for
measurement tool calibration, for critical tools such as torque wrenches,
calipers, micrometer, bore-gauge etc. to help our customers to improve their
repair and service work quality with international standards to reduce rework
and safety hazards.

Lastly, we are excited to share the newest product launch of CAT® MineStar™
EDGE as latest update and extension to our mining technology solutions that our
teamis planning to introduce our customers this year. m

TaHbl TEXHUK XMIIM3N Aaryyng Xon60rAcoH rafruiir Ta Magax yy? Ta TeXHUKIS XAHaX aMXKMXTYil 601 6uz TaHA Tycnas.
Do you know that your equipment is CONNECTED to internet? If you do not have time to monitor your equipment, we will be happy to help you.

CAT® APP - XaaHaac Y, X3333 4, rap yTacHaacaa TexHuKkyyasa xaHaxag unyy AMAPXAH, unyy 3HTUIAH Gonnoo.
Anywhere, anytime from your smartphone. Now it's EASIER, SIMPLER to monitor your equipment even than before.

DETECT - Kamep, pagapbiH Tycnamxrtanraap onepatop 0con
SH[AMANIAC CIPTUIAN3X BYP3H 6ONOMXKTON BOJCHBIM Ta MAA3X YY?

DRIVER SAFETY SYSTEM - Onepatopbir apax, HOIpMOrox,

aHxaapas capHuX yepn AyyT [OXMO ery CapaMXKXnyynaar.

You can reduce the accident with CAT® Detect Camera & Radar. CAT® DSS alerts when operator has fatigue with falling sleep or
| distracted.

2D, 3D GRADE CONTROL SYSTEM: GPS-nitH TycnamxTaiiraap
axnbir HAI yaaaraap 3B rynuatrax 6010MXTON.
| Do it ONCE, Do it RIGHT with Trimble® Grade Control System...

PAYLOAD - [laaubiH Magaannuiir 99% HapuiiBunantaiiraap
XsIHaX 6OIOMXTOMI Ta M3J3X YY?
| Do you know you can monitor your payload with 99% accuracy?

1018-738
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2019 oHp, 61A “BONOMXK” TOCANIAT YPraDKYYN3H X3PINKYYANa3. Tyc TOCANIAH 3XHWIA WaT 6ytoy 6YPTranuitH xacar 2019 oHbl 2-p capA ABaracaH.
9H3 XMANIAH OHLNOT Hb TECONS XaMparaax Upraguiir COHrox 400 TAAIHA WYy ONPTOX, YnaaH YyayyTbiH XOTMAH 3T A33p KOMMaHUAH HUATMUIAH
XapuyunarbiH XOPOOHbI TULWYYA MaaHb OuMX GaiipnaH Har eApwiAH TYPLUNE MPraguir 6YpTraB. bypTranniiH yeap XOruiH L3raac Xor TYYH
amb)Xupraaraa 3anryyngar upraTaii ApuaLax, xanyyH yyx 3yiin, XeHreH syyliaap fainx, upraaz TeciuitH Tanaapx M3a3ainiir XypraH, Tecens
xampargcaHaap simap 6010Mxyyzs 6uii 6on0x, 2018 oHpj Tecenp xamparfaaz aMXuNTTai axblH 6anpTai 601COH OpPOALOrY HapbliH 6OZMUT Yp
JYHraac TaHunuyynnaa. TyxaiH egep 150 rapyit upraaraii spunuax, 110 xyH93c Teceng xampargax XyCanTuiir xynaaH aBas.

TecnuitH fapaaruiiH Wwat 600X ApuaLiara Xuiix xacruiir 3-p capg Ynaax YynyyTblH XOrMAH LArMIAH J3Praj4 XYYX94 XaMraanan, ancblH 3aiiHbl
60/10BCPOJT ONIFOX YNFIANIIP YiAN axunnaraa aeyynaar “Xapunuaadbl xenxun” TBb A3ap xuiiB. Apununarag XyCanT rapracad HUAT npragaac 44
MPraH MPC3H 66reef TaAra3P33C 66pUiiH aMbApar, 0pUMH HEXLIIMIAT caiiXpyynax, TOrTBOPTOI aX/bIH G6apTaii 6010X TYiAbIH XYC3n 3pMan3anTaii
18-55 HacHbl 26 UPraHUIAr COHIOH aBY XOTENGBPes AXNYYNNa3. OHes yepn yyn yypxaiiH canbap Aaxb XYHA MallMH MexaHU3MbIH onepaTopaap
aXunnax aMarTanyyyaniiH TOO KMNIIC KU HIMITAIK baliraa 6ereef Taf axbiH 6aiipaH A33pa3 Uyy xapuyuiarataiiraap axunnax 6aiiraa Ho
can6apblH YAMpAaryyAas aMarTaii onepaTopyyabir Cyprax, aXung aBaxbir UNyYA y3ax WanTtraaH Hexuen 601007 6aiiHa. YYHTaN yanayynaH oug
4Tecenfee 11 3MarTalr COHrOH aBCaH oM.

TecnuitH rypaB faxb Lwat 60710X XYHA MalUH MEXaHU3MbIH OMepaTopT 63Trax CypranTbiH X3C3r MaaHb 5-p capf axancaH. Cyprant axnaxaac
©MHO HUIT OPOILIOrY HAPbIT LiyTNyYmX 6MHeX OHbl TOrcery Hapaac 33/KUiH ampantaapaa Upaag amapy 6aicaH 3 onepaTopbIr ypbX aBupaH yyn
yypxaiH can6apblH OHLON, TOAHWIA @XIIbIH TypLUnara, CypranTbiH BLAf OYHA aHxaapax 33par Typlunara ConuiLyynax spuauiara Xuinx MeH
©6PUIiH KOMMNaHU [33p aBYpaH TaHWIUax asnan Xuik OpOJLOrY Hapaa WAyy WTFan AYYPaH cyprantaa axnyynaxaj 6anass. bup 26
OPONLOTYMIAHX00 XYH TYC GYPUIAH CypranTbiH X3paruaa WwaapAnarbir cyanaH TOAOPXOMMK CypranTyyAbir 30XMoH 6aiiryynnaa. Huiit oponuory
Hapaac 3 MpraH ancblIH 3aifH 6010BCpON onrogor “Xapunuaabl xerxun” TBB f33p 6Muur ycruiiH cyprantag cyyx, 14 upraH xonooHb! “B"aHrunan,
15 MpraH XonooHbl “C” 6010H “D” aHrMAMbIH CypranTag TyC TYC CyyX 9Xann3a. YYHU Aapaaraap XyHA MaluH MexaHW3MblH OnepaTopbiH
CypranTbiH eMHeX LiaapAnararaii XonooHbl cyprantaaa cyycaH 17 oponuory XyHA MalnH MexaHu3MblH ONepaTopbiH Cyprantaj xampargax
9X3NN33. HWIAT oponuory HapblH CypranTbiH 3apfain, X001 60MOH yHaaHbl 3apAan, MeH OmnepaTopbiH CypranTaj Laapanaratai atynryi
aXKunnaraaHbl XyBLac XapariaauitH 3apAnblr KOMMaH! 6ypaH rapracaH oM.

XYHA MaLIMH MeXaHU3MbIH ONepaTopbIH CypranTbir 61 eepcauiiH cyprantbliH MaTepuannar 6aas, XyHuii HeeLee TYWMI3H CypranTbliH X3NTCUIH
LOMXKNIATTONUr3a3p ypracracaH xeten6epeep 66puitH KOMMaHWUiiH GaiipaHA Xuitnas. MaHai KoMnaHNiiH CypranTbiH X3ATIC Hb OHOM 6OIOH MPaKTUK
XOCOJICOH CypranTbir 30XuoH 6aiiryymx CAT 773 eepee 6yynrary aBtocamocBon, CAT 320 akckaBaTop A33p Aagnara xuinrax, tyc 6yp 10
XOHOTWIAH Xyravuaataii 80 LarniiH cypranTbir 3 rpynnaap Xuinx amxuntran TercreB. OnepatopbiH Cyprantaap fapaax aryyarbir HAMT cypanuary
HapT 0NrOB.

v’ TexHukwit TOWpPOX y3nar

v’ TexHukwiin ag aHTNyAbIT TaHbX M3J9X

v OnepaTopbliH 6yX3ar, XAHax cambap

v MawwH a3px aagnara

v Atoynryi axunnaraa

V' TexHukuiin aloYNrymH caHaMmx, LWOLIIo TaHUALyynax

v’ TexHUKuitH oHuor, XYYMH Yafan, 0Bop Xamxaa, Aaall

v TeXHUKWiiH YiAN4Mnras 60NI0H TOCNOr0O, TOCAOr00 LiATyyA
v' CvmynaTop 133px faanara

MaHait Bonomx TecnnitH xypaaHa 2018 oHA 7 xyH, 2019 oHA, 5 XYHWIAT axnbiH 6aiipaap XaHraH xamTapy axunnaca “Xuwur Apsut MHayctpuan” XXK-

WIAH XaMT ONIOHA00 SH3 3aBLLAAHDIT ALIMFNAH FyH Tanapxiaa Unapxuitnx 6aiiHa. HUArMuiiH xapuyLunarbiH XYPasHA TyC TOCINIH TOrCeryamiir axblH
6aiipaap xaHraH xaMTpaH axunnax xycanTai anbaH Gaiiryynnara, xyBb XyMyyc 6MAaHTal xon6oraoHo yy. CaiiH yiinc 6yxaH A3nrapax 6onTyraii. m

Llaxum wyypaH: delgermaa@wagnerasia.com, csr@wagnerasia.com Yrac: 9909-0126
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OPPORTUNITY PROJECTin2019
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In 2019, we continued to implement the Opportunity Project. The first phase (registration phase) was conducted in February of 2019 at the Excavator Iasarassl Garraamsk | 3.21m° v ,‘"
Ulaanchuluut Garbage Dump. Members of the Social Responsibility Committee interviewed 150 individuals and received 110 requests to attend the 349D2 L ASUX 1337, 8HRep | B.81m 3
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The second phase (shortlisting interviewing phase) was conducted in March of 2019 at the Communication Development Center (non-governmental A "" {
organization) that is located near the dump area providing online education courses and protection for children living in the area. Out of the 110
people who were interested in our program only 44 returned for the second phase. They were interviewed and 26 individuals were selected between

the ages of 18t0 55. We selected 11 ladies for the project based on their responsible attitude.

The third phase (training phase) training the selected participants as heavy equipment operators which started in May of 2019. Before the training,
we asked the successful graduates from the previous year's program to share their experiences with the new participants who were selected and
ready to start. Besides the experience sharing, we organized a tour of Wagner Asia Equipment LLC to motivate the new participants.

Based on the specific needs of training for each participant, we developed a dedicated training program for each of them. From the 26 participants, 3
of them took the literacy course from the “Communication Development Center”, 14 participants took the driving course for level “B” and 15
participants took the driving course for level “C” and “D”. Upon completion of the driving course, 17 participants successfully completed the heavy
equipment driving course. The company covered all necessary expenses ranging from course fees, lunch and transportation costs and other training

related costs.
- ' |

Thanks to our procurement and training department officers, we managed to provide extended programs that enabled our participants practice time #-24 CAPDIH 333NUMH 04 capbl" 01 c
on the heavy equipment. The training department developed a distinctive training program which combined theory and practical examples together . T A

totaling 80 hours within a10 day period allowing participants practice time on the CAT773 dump truck and the CAT320 excavator. The heavy ypbnq“n rAA | it N ¥ i\ 5 biH 31
equipment training had the following content: il

v’ Safety v shifting inspection o

v Technical safety notice, label introduction v Identifying technical components o /o

v Technical features, capacity, size and loading v Operator cabin, controlling boards

v Technical services and lubrication, lubrication points v’ Practice on equipment .

v/ Practices on simulators NMUZNHTI3P: XACTTM3UHI, TDBLEASING, BAHKYY [ TONOMT BAHK, XAAH BAHK — X,j
We also would like to express our deepest gratitude to “Khishig Arvin Industrial” LLC for hiring our 7 participants in 2018 and 5 participants in 2019. ; —_—
We encourage all mininz companiespand giJndividuaIs to coo;?erate with us on recruiting ougr gradt?ates frr)om the "Opportunitpy Projzct" as Heavy A XACAUSUHT @ IﬁENBG @ GOLOMTBA"K a XAAH BAHK

equipment operators within your Social Responsibility. Kindness is the root of all good things. m

Email: delgermaa@wagnerasia.com, csr@wagnerasia.com Phone: 9909-0126
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